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1|14 VoicePing

MULTILINGUAL WORK

Translate meetings.
Capture outcomes.

Al translation and meeting intelligence for enterprises

For recurring conversations with colleagues, customers
and partners—in your existing meetings or VoicePing’s shared workspace.

Where VoicePing fits

D:I Online meetings Cross-border reviews in your existing meeting tools
%Qﬁ Virtual office Quick conversations and shared work across distributed teams
ér Events Multilingual presentations for on-site and remote audiences
B Mobile & in person Customer and supplier conversations away from the desk

@ Recordings & files Transcription of existing audio and video

1,000+ 100,000+ 550M+ 1M+

organizations users seconds translated meeting records

VoicePing-reported adoption and usage

Used by teams at
[
HONDA NEC Asah Denka
The Power of Dreams NEC Solution Innovators GROUP

@ No customer-data Al training - Enterprise support

Plan an enterprise evaluation —

voiceping.net 01
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MEETING INTELLIGENCE

Your meeting,
summarized with its source.

VoicePing creates summaries, topics and action items. Search the transcript
and replay the conversation before sharing.

@ APAC pl‘OjECt review Q. Search: launch

Speaker-separated transcript

@ Speaker 1 - 12:40 - Japanese — English
10B15HEAMAFERTY A, HIRAlOHEEFHL T,
English
15 October is the proposed launch date. Regional approval is still pending.

Speaker 2 - 12:48
[

I'll share the plan by Friday.

° Replay source audio 'Il|llilllrlill-rliillll

EL VoicePing Al summary  Draft

= Topic: Launch readiness
E| Summary: Proposed launch on 15 October; regional approval pending.

@ Action: Speaker 2 — share the plan by Friday.

_n Review the draft and source, then share with the right people.
lllustrative meeting record and Al output. Speaker labels can be renamed.

voiceping.net Meeting intelligence guide & (2
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HOW IT WORKS

Keep your meeting.
Add a shared language.

The Meeting Bot route connects your existing call to
live translation and a record your team can review.

o . Organizer A \Veekly team meeting

Connect Google Calendar "
or Outlook, or schedule a

bot for a supported meeting. et l :1 ﬂ L2

Scheduled project review

o Your meeting o VoicePing browser listener
e
Zoom u ¢ Host admits L Shared listener

Google Meet  Microsoft Teams the visible bot

Japanese = English v
Open shared 2 & 5
listener FHOFAZHERLEL &£ Do
N
i ’
Let's review today's agenda.
Regional lead VoicePing Bot
L Oo Participants follow in their language.
-.‘ ° e

2 No VoicePing account needed to listen.

l S
.||.|.||. After the call, an
authorized colleague
opens the saved record.
The organizer informs participants Y Other inputs include desktop live capture
about recording and processing. =  and uploaded recordings.

Translate = Capture = Act

lllustrative Meeting Bot workflow

voiceping.net
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Al voicePing™’

IN-HOUSE Al MODELS

VoicePing’s in-house

speech Al

Three VoicePing-developed models, with published performance for each.

VoicePing ASR
Model V0.1

Speech recognition

VoicePing MT
vO.1

English-to-Japanese
translation

VoicePing
Diarization v0.1

Speaker segmentation

VoicePing-published research benchmarks - July 2026

19.3%

Average word error rate - Lower is better

#1 of 12 evaluated systems
5 languages - 5,000 clips - About 41 hours

ASR research report -

87.2/100

Overall translation score - Higher is better

#3 of 8 evaluated models
100 English sentences - LLM-judged evaluation

Translation research report -

4.01%

Diarization error rate - Lower is better

#1 of 3 directly compared systems
42 files - About 10.5 hours - Controlled synthetic conversations

Diarization research report =

These are different tests, not interchangeable accuracy scores. Results vary with real-world audio.

Model names identify the published research versions.

Evaluate with your own meeting audio >

voiceping.net
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1l VoicePing ™’

VIRTUAL OFFICE

A shared workplace
for everyday team
communication

Distributed work can turn brief questions into scheduled calls and delayed responses.
VoicePing provides a shared virtual office where colleagues can find one another and
communicate naturally throughout the working day.

1 2 3
OO Visible availability O  Walk-up conversations [I] Private rooms
See who is available before K Move closer and start talking Continue discussions in a room
approaching a colleague. without arranging a separate when privacy is needed.
meeting.
lf \I Built-in live translation helps multilingual colleagues follow the same conversation
7 in their chosen supported language.

llustrative virtual workspace

voiceping.net Explore Virtual Office &> 05
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MULTILINGUAL EVENTS

Help international attendees
follow the seminar.

Prepare the terminology and venue audio, then deliver live translation
to shared screens and each attendee’s browser.

y Venue display
Before the session Translated captions on screen
Speaker names, titles and
specialist terms

rhic. -
‘;Uﬂuﬂiﬁ&%?@?ﬁb*%

Let's build a better
future together.

—

-||H|l- Z )

VoicePing

Personal browser
Event QR or link —+ language choice - live captions

EHic.

FNRWLEREEDI(DELLS,
11

5 Let's build a better

English future together.

0
#=20l

Microphone or venue mixer
No attendee account or app install.

lllustrative event setup

Sony Music Solutions Inc.
AnimeJapan 2025 - Business Day seminars

, : . g Read the event story -
Speakers supplied terminology in advance. QR access and additional venue

displays helped international attendees follow Japanese presentations.

”) Check venue and attendee connectivity; agree setup and event-support responsibilities.

voiceping.net 06
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1[I VoicePing **

ON-SITE COMMUNICATION

Offline translation
for multilingual site teams

Noise, language differences and unreliable connectivity complicate
everyday coordination on construction sites. VoicePing translates
conversations on the device, without Wi-Fi or mobile data.

Conversation

@ Japanese — English v

Original

BMIFRIBICET XY,

S

Translation

The materials arrive
at1p.m.

Al-generated site scenario and simplified voice-first app view

< Before the shift (] On site B After the exchange
Download models and Speak into the phone. Text and source audio
select the language pair. Read the translation. stay on the device.
© Eight speech-recognition options Workspace sharing is a separate
English - Japanese - Korean - Simplified Chinese online workflow.

Traditional Chinese - Cantonese - Viethamese - Thai

Setup guide —
Cantonese: input only.

voiceping.net 07
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1lj{Ir VoicePing ™’

ENTERPRISE ADOPTION

From one department
to company-wide use.

Denka expanded VoicePing across departments, with Digital Strategy
taking company-wide rollout forward.

Denka
— o

Introduced as a

virtual office Spread between .

- : departments Company-wide
Adopted during the shift transcription
to remote work. Colleagues shared the tool

Used for internal and

through word of mouth. d
externally hosted meetings.

Internal Control and Digital Strategy described the rollout in a March 2026 interview.

Read Denka'’s story —

Keeping a Japan-Vietnam team in the discussion

N E( NEC Solution Innovators’ team used translated text to follow

discussions and revisit content they had missed.
NEC Solution Innovators

Documented team experience + 2023 interview

Read the team’s story —

voiceping.net 08
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ilj{I VoicePing ™

ENTERPRISE EVALUATION

Start your two-week
Enterprise trial.

All features, with unlimited use for two weeks.

090

O

Tell us the workflow, languages and
terminology you want to try. Our team &
will confirm the trial arrangements. '

Request your free trial -

voiceping.net/en/contact/

O Bring your IT lead into the conversation.

Forward pages 10 and 11 and our security documentation.

Security documentation =

[ support@voice-ping.com % +81-50-3117-0204

voiceping.net 09
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al}}Ir VoicePing ™

SECURITY & GOVERNANCE

Know where your meeting
data is processed.

Customer data is not used for Al model training.

Who handles what

VoicePing service responsibilities

AWS / GCP - Tokyo

Core infrastructure and storage

— VoicePing’s own premises

S

Translation and transcription

Speech and language processing

OpenAl - United States

Summaries and text analysis
Transcript text—not audio

Da W Meeting records and service

operations

Cloudflare - Global

CDN and DDoS protection
Web delivery and protection

8{% Access Enterprise SSO, IP restrictions and audit logs
&] Encryption TLS 1.3 in transit - AES-256 at rest
@ Assurance ISO/IEC 27001:2022-certified ISMS - BSI IS 820960

Enterprise storage periods

©

Audio: 3 months - Meeting minutes: 1 year
Recording data: 1 month - Event/online/work logs: 18 months

Security and processing details - Retention by plan -

voiceping.net
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